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North West London Neonatal Operational Delivery Network

Family Integrated Care

Information for parents
Introduction

Welcome to our neonatal units,

The North West London (NWL) Neonatal Operational Delivery Network ensures that your baby

has access to the specialised care they need as close to home as possible. As indicated on the

map, there are six hospitals in the NWL network. The hospital 3

where your baby receives neonatal care depends on your
baby's condition, diagnosis, gestation, and where you live. As
your baby is admitted to one of our neonatal units, we know
that this can be a very emotional time for you and your family.
The neonatal team within our network is strongly committed

to work in partnership with you, and Family Integrated Care

is at the heart of everything we do.

What is Family Integrated care?

Family Integrated Care (FICare) is a care model
that ensures that you as parents have an active
role in your baby’s care from admission. We aim
to help you become partners in your baby’s care
alongside the multidisciplinary team. This care
model has multiple benefits for you and your baby.
It improves parent-infant bonding and experience;
breastfeeding is more successful; it decreases
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parental stress and anxiety, babies have better clinical and developmental outcomes, and it may
shorten your time in hospital.

There are many ways you can be involved in your baby’s care, depending on how stable your
baby is and how ready you are/feel. The team is happy to support you to gain the knowledge and

skills you need to look after your baby during your neonatal journey.

All NWL neonatal units are committed to work in partnership with the families and there are a
variety of different resources available in each unit. Take along any learning journal or
competency booklet that you have with you if your baby has to be transferred to a different
neonatal unit within the NWL sector. This will help the new team to get familiar with your baby’s
journey and the skills you have already learnt.

Here are a few documents you might come across within the NWL hospitals:
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On arrival to the unit please make sure you know about or ask for help with:

Orientation and Access into and Parent Led Ward Parent Resources
tour out of the unit are Rojn d a craft/education available to
NI E for families sessions support families

What support would you like from the team?

London Neonatal

Operational Delivery Network



Let the unit know what parental activities you are already confident in:

Getting to know my baby

[0 | am doing positive touch

and
hand _
hugs e

[0 |l know how to do

mouth care with %}/\

milk & eye care

0 | am doing
skin to skin
regularly

| know how to take
my baby’'s
temperature

| know how

<

to change ?/%\
my baby’s Q/K%
nappy

| am attending the parent led

ward round

| am attending the parent
education/craft sessions

| am spending as much time as

possible with my baby
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Feeding my baby

| am expressing breast milk

for my Y
baby @

| am aware of my baby’s
feeding plan

| am supporting my baby with
non-nutritive sucking with a
dummy or at the expressed
breast

| know how to read my baby’s
feeding cues

I am checking my baby’s
feeding tube and holding the
syringe to f
support
tube
feeding

| have started to

breastfeed

my baby

| bhave started giving
vitamins/supplements and/or
medications

to my baby

| am bottle feeding my baby
responsively

Getting ready for home

| have
registered ®
my  baby’s

birth

| have registered my baby with the

BNHS o

| have received information about
my baby’'s possible transfer to
another

unit -

o
e o

My home is ready for my baby

when

they

leave

hospital

| have A |/
done Basic @/—J :\5‘»\{_.<,?/|
Life '::;;-? ud

support training
| have received safe sleep training

| have received car seat training

| am rooming in with my baby

My baby’s ongoing community
support has been arranged

My baby’s outpatient follow up
appointments have been booked
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Links:

Your baby may receive care in one of these network hospitals:

NHS

Chelsea and Westminster Hospital
NHS Foundation Trust

The Hillingdon Hospitals NHS

NHS Foundation Trust

Imperial College Healthcare NHS

NHS Trust

NHS

London North West

University Healthcare
NHS Trust

Further information

You can also find further information and help from the organisations listed below:

London Neonatal

Operational Delivery Network

OPoRAD
NHS! S

London Neonatal ' ﬁg
Operational Delivery Network E .

unicef &

UNITED KINGDOM

THE BABY
FRIENDLY
INITIATIVE
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